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DANIEL MORENO

Daniel Eduardo Moreno Mahecha
Instructional Design and Learning Technology

Collierville, TN - +1901738 0146 - daniel.moreno.crespo@gmail.com

danielanomaly.com [ linkedin.com/in/danielanomaly

01 PROFESSIONAL PROFILE

Training Specialist Il with experience in instructional design, SCORM development and server-testing
leadership. Creates digital resources for Workday LMS, facilitates compliance training in English and
Spanish, and connects training with operational procedures and evidence. Earlier experience includes
educational innovation at Critertec and separate freelance projects in Colombia.

02 CORE EXPERTISE

Instructional design - Learning technology - Technical training - Bilingual facilitation - Training
requirements - Operations leadership

03 PROFESSIONAL EXPERIENCE
Hyve Solutions | Olive Branch, MS | Aug 2023-present

Training Specialist Il | Aug 2026-present

e Develop Articulate Rise and SCORM resources for Workday LMS, turning policy and technical
information into scenarios, knowledge checks and facilitator materials.

e Facilitate Code of Conduct and Security Awareness training in English and Spanish; maintain
attendance evidence and weekly reporting.

e Support global training requirements and develop SharePoint learning-hub content and practical
resources for Network Test operators.

Test Area Supervisor | Feb-Aug 2026

e Led daily Test Area operations, coordinated testing priorities and technical teams, and coached
operators on procedures and quality expectations.

Lead Test SLT | Aug 2024-Feb 2026

e Coordinated Server-Level Testing, traceability and daily reporting; followed Jira tickets, escalated
recurring failures and tracked NCRs through parts receipt.

Test Operator Il | Aug 2023-Aug 2024

Performed server hardware testing. Previously assigned to Hyve through ljility Staffing as Test
Operator Il, Nov 2022-Aug 2023.
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04 EARLIER EXPERIENCE
Critertec | Educational Content Developer and Trainer | Employee
Colombia - Selected project dates: 2017-2019

¢ Developed educational content and facilitated teacher innovation using VR, AR and transmedia,
including Innovadores Pedagdgicos, Transformar and Guardianes ATI.

Independent Learning Technology and Web Developer
Selected project dates: 2021-2023 - Remote from the United States

e Delivered separate freelance assignments involving SCORM, Moodle, WordPress, learning
experience design and digital-content instruction for clients in Colombia, including Critertec
engagements.

05 SELECTED PROJECT EVIDENCE

SCORM and LMS delivery | 2022-2023

Fundacién Telefénica and Critertec: content digitization, LMS consulting and WordPress development.
Registraduria Nacional del Estado Civil: HTML, CSS and JavaScript SCORM content for Moodle.

Learning design and instruction | 2021-2022

Factor Clave and Inter-American Development Bank: supplier-development learning design. Unilatina:
digital-content and web-development instruction.

Guardianes ATI | Critertec | 2019

Contributed transmedia narrative ideation and website creation. The Critertec team received
recognition in the transmedia category of Crea Digital 2019.

06 EDUCATION AND PROFESSIONAL DEVELOPMENT
Licenciatura en Informatica | UNIMINUTO | 2014
Bachelor's degree in Informatics Education, Corporacién Universitaria Minuto de Dios, Colombia.

Selected certificates: Professional WordPress, Platzi, 2025; Project Management Fundamentals and
Practical Project Management, Platzi, 2023; Unity introduction, Platzi, 2021; ICT Facilitator, MinTIC,
2016.

07 TOOLS AND LANGUAGES

Articulate Rise - Workday LMS - Moodle - SCORM 1.2 - SharePoint - HTML/CSS/JavaScript - WordPress
- Microsoft 365 - Teams - Jira - Unity

Spanish: native. English: intermediate, used professionally in bilingual training delivery.
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